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How the world
IS doing post
pandemic
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Transit continues gradual r

Transit stations (% from baseline*, 7-day MA)

-100

12-990-90
TZ-NON-22
TZ-NON-80
12-190-5¢
TZ100-TT
Tz-dos-/2
TZ-des-€T
12Z-Bnv-0¢
12-6nv-91
12-6nv-20
T2-INC-61
T2-INC-S0
TZ-unc-12
TZ-unc-20
TZ-FeiN-v2
12-feiN-0T
T2-1dv-92
T2-1dv-2T
TZ-TeN-62
TZ-1eN-GT
TZ-TeN-TO
12-094-GT
12-994-T0
TZ-uer-gT
TZ-uer-v0
02-99Q-1Z
02-99Q-.0
0Z-NON-E€Z
0Z-N\ON-60
02-190-92
0Z-100-2T
0z-das-8¢
0z-das-vT
0z-bnv-T¢
0zZ-bny-/T
0z-Bnv-€0
0z-InC-02
02-InC-90
0z-unc-gz
0Z-unr-80
0z-AeiN-Gz
0Z-ReN-TT
0z-1dv-/2
0z-1dv-€T
0Z-1eiN-0€
0Z-"eiN-9T
0Z-1eiN-20
02-994-LT

South Korea

Hong Kong =—India —Japan -—Singapore

Australia

Note: Latest available data 28 August 2021
Source: Google Community Mobility Trends



Air traffic still challenged

Passenger kilometres vs pre crisis levels %
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Retail and entertainment footfall generally recovering @)L

Retail sales (y-o-y)

Retail & Entertainment (% from baseline*, 7-day MA) oo
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Exports rebounding and growth accelerating @)JL

Asia’s exports to major trading partners

: Total Merchandise Exports (Y-0-Y)
Levels versus same month in 2019 (Pre-COVID-19)
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Going in 2022, AP to outgrow 2019 Level £3s30A
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Real GDP y-0-y % change
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Self storage REIT remains the best performer L3550
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FTSE NAREIT Index Performance
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Rental rate remains resilient despite COVID headwinds s

Average Rental Rate (USD psf pm)
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Source: SSAA Annual Survey 2020 and 2021, fedessa 2020 and 2021
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved. 14
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Occupancy improves amid demand from SG and TH EASSM

Average Occupancy (%)
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© 2021 Jones Lang LaSalle IP, Inc. All rights reserved. 15



APAC facility size is averaged at 17K sf in GFA

Average size is likely to grow with more purpose built facilities

Average Facility Size in GFA (sf)
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Source: SSAA Annual Survey 2021, Cited UK and Europe size estimates sourced from fedessa 2020
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved.
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Individual demand grows in some markets
Customer mix is now in line with other regions

Individual vs Business Demand
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Product mix varies across markets QSSAA

v 1 Self Storage Association Asi
Storage mix IS more homogenous among markets B a——
Product Mix (Type) Storage Mix (Size)
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) Valet Storage
Non-Climate Control

m Climate control Lockers or double-stacked storage units
m Designed for wine storage (excl. from 'climate control’) m Small Units (less than 20 sf)
® High value items / safety deposit boxes

- ®m Medium Units (21-40 sf)
Other specialised storage

Source: SSAA Annual Survey 2021
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved. 18



Trends

© 2021 Jones Lang LaSalle IP, Inc. All rights reserved.




Demand drivers tied with individual demand top rated

Demand Drivers
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Individual demand drivers

Source: SSAA Annual Survey 2021
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved.
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Increasing  Growing number  Increasing
mobility and of local number of new
preference operators hasa  entrants or

towards renting positive impact
on industry

operators from

overseas has a

positive impact
on industry
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Relatively small average home sizes in key metro cities gmfnﬁﬁﬁﬁm
AP proportion of population renting continues to rise

Average House Size Proportion of population renting (%)
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Demographic trends in Asia 531
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Population and Real GDP Growth
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Asia Pacific is home to 53% of the world’s urban population s

Top 10 Urban Agglomerations (2000) Top 10 Urban Agglomerations (2020)
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Source: Oxford Economics, 4Q20
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved. 23



APAC boasts of strongest e-commerce momentum
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This structural tailwind has been a driving force behind record high industrial volume

Rest of the World L
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Value add services are gaining traction Cssan
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More operators added insurance and office space into their VA service offering
VA Services Provided VA Services as % of Revenue
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80% 12%
2]
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- I l 3%
0% 0%
Equipment On-site duty Some form Insurance 24-hour Moving Small Valet APAC w/o JP  APAC with JP UK Europe
and supplies manager to of electronic coverage for access services ancillary storage
(e.g. trolleys,  assist access customers' office services
boxes and customeras control goods
packing required
supplies,
etc.)

Source: SSAA Annual Survey 2021, Cited UK and Europe estimates sourced from fedessa 2020
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Building versatile online platform is critical
Referrals have the highest conversion potential followed by online ad/website

Type of Enquiries

Source of Enquiries
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Source: SSAA Annual Survey 2021
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved.
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Conversion Rate

Online Strategy
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information is reserve locker take a virtual

available on
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tour of facility
from our
website

own mobile
app
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Post Covid: 79% expect rental growth in 2021

84% expect rental growth over the next 3 to 5 years

2021 Outlook 3to 5 year Outlook
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33% 33%
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21% 50%
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40% 55% 40%
50%
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0% 0%
CH HK IN JP MY SG TW TH VN APAC CH HK IN JP
expect to decrease B | don’t know/ prefer not to answer expect to decrease
m by less than 5% mby 5-10% m by less than 5%
by 11-15% 1 by 16-20% by 11-15%
by more than 20% by more than 20%

Source: SSAA Annual Survey 2021
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved.
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Post COVID-19: 78% expect profitability growth in 2021 OSSAA
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89% expect profitability growth over the next 3 to 5 years e
2021 Outlook 3to 5 year Outlook
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Source: SSAA Annual Survey 2021
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved. 29



Respondents cited real estate market conditions
as their biggest challenges

Key Challenges
4.0

3.0

2.0

Scoring System (no. of points)

1.0
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Price of real Lack of suitable
estate is too high properties in
relative to potential desired location -
storage revenue - Agree
Agree

Source: SSAA Annual Survey 2021
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved.

Lack of

awareness about competition in the

self storage -
Agree

High degree of

market - Agree

Lack of clarity on
government
regulations -

Agree

Government
regulations are
clear but
compliance is
challenging -
Agree

Operational costs
are too high
relative to potential
storage revenue -
Agree

Difficulty in
securing suitable
bank financing
(debt) - Agree

Difficulty in raising
suitable capital
(equity) - Agree

Employee
retention is
challenging -
Agree
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2021 CRE volume is expected to reach pre-covid level
We expect 2022 volume to climb to the new record high
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Office ®mRetaill ®Industrial = Hotel Alternatives m Healthcare Mixed Use ® Residential

Source: JLL, 2021 and 2022 volumes are estimates
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved.
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Yield spreads in Singapore and Tokyo QSSAA
looking attractive
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industrial Market Typical Cost of Debt Typical LVR Transactional Yield Yield Spread of Cash-on-Cash Yield
(%) (%) €0)) Debt Cost (bps) (%)
Hong Kong 1.60 50 3.60 200 5.60
Seoul 3.00 60 4.05 105 5.63
Singapore 1.50 40-50 5.25 375 8.32
Shanghai (RMB) 4.65 30-50 4.40 -25 4.40
Sydney 2.00 50 3.50 150 5.00
Melbourne 2.00 50 3.50 150 5.00
Tokyo 0.60 55-60 3.00 240 6.60

Note: Cash-on-cash yield is calculated by: (transactional yields — cost of debt x LTV ratio) / (1 — LTV ratio)
Debt costs are based on investment grade borrowers, core stabilised assets fixed pricing on typical market maturities
Source: JLL, Q3 2021

© 2021 Jones Lang LaSalle IP, Inc. All rights reserved. 34



Ownership vs Lease
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Share of ownership probably needs to be higher s‘?s?f,ss‘\!‘ =
to be attractive to institutional capital
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Source: SSAA Annual Survey 2021
Note: Owned includes freehold and leasehold titles. Leased refers to building lease

© 2021 Jones Lang LaSalle IP, Inc. All rights reserved.

@)JLL

23%

7%

Europe

35



ames () JLL

Private and self funding accounts for more than 50% $§§M

Source of Funding
100%

80%
60%
40%
20% 40%
33%
25%
17% 14% 20% 17%
0%
China HK India Japan Malaysia Singapore Taiwan Thailand Vietnam APAC
Part of a corporate group m Organized funds: Family office, private equity, investment manager, pension fund, etc.
m High net worth individual/ private individual m Self funded by owner/ operator

Source: SSAA Annual Survey 2021
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved. 36



Expansion Plans have become more upbeat

Plans for New Stores
.

China

I

Source: SSAA Annual Survey 2021
© 2021 Jones Lang LaSalle IP, Inc. All rights reserved.
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Funding sentiment continued to drop in two year rows ﬁuﬁﬁﬂ%
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Get in touch with us:

Sungmin Park, CFA
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Heily Lai

Director of Events, Marketing and Sponsorship
Self Storage Association Asia
heilylai@selfstorageasia.org
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